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Lok Adalats represent one of India’s most people-centric justice delivery mechanisms as Alternative Dispute
Redressal (ADR), designed to resolve disputes through mutual agreement rather than prolonged litigation. It is
rooted in the constitutional mandate of access to justice under Article 39A. Lok Adalats aim to reduce judicial
backlog while offering fast, affordable, and amicable dispute resolution. It operates across national, state, district,
and taluk levels. They resolved over 10.5 crore cases in 2025 alone and 23.58 crore cases between 2022-25,
according to the Ministry of Law and Justice.

Lok Adalats

Lok Adalats means “People’s Courts,” are informal forums where disputes are resolved through conciliation and
consensus instead of adversarial proceedings. It is recognised statutorily under the Legal Services Authorities Act
1987. It ensures that settlements carry the legal status of a civil court decree. They function without rigid
procedural laws, charge no court fees, and emphasise cooperative dialogue. Their expanding reach through
National Lok Adalats, Permanent Lok Adalats, Mobile Lok Adalats, and E-Lok Adalats has significantly improved
justice accessibility across India.
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Also Read: Lok Sabha

Lok Adalats Framework

Lok Adalats operate under a clear statutory framework that ensures legality, uniformity, and enforceability of
settlements nationwide. The major legal aspects governing the Lok Adalats have been listed below:

1. Statutory Basis: Established under Legal Services Authorities Act 1987 for institutional dispute resolution.
2. Constitutional Link: Strengthens Article 39A guaranteeing equal access to justice and free legal aid.
3. Legal Status: Lok Adalat awards are deemed equivalent to civil court decree.
4. Appeal Bar: No appeal allowed, ensuring finality and speedy closure.
5. Court Fee: No court fee charged; paid fees refunded after settlement.

Lok Adalats Organizations

Multiple legal service institutions coordinate Lok Adalats to ensure nationwide reach and effective implementation.
The major organizations regulating the Lok Adalats are:

1. National Legal Services Authority (NALSA): Frames policy, issues calendars, monitors National Lok
Adalats.

2. State Legal Services Authorities: Organise state-level Lok Adalats headed by member secretary.
3. High Court Legal Services Committee: Constitute benches of the Lok Adalat comprising Judges, Legal

Professionals and Social workers.
4. District Legal Services Authorities: Conduct district-level Lok Adalats and legal aid programmes.
5. Taluk Legal Services Committees: Provide grassroots dispute resolution access.
6. Judicial Leadership: Headed by Chief Justices or senior judicial officers.
7. National Judicial Data Grid: Disposed off cases are updated on NJDG portal.

Also Read: Functions of Parliament

Lok Adalats Cases

Lok Adalats deal with a wide range of disputes while excluding serious non-compoundable offences. Annually it
dispose off about 10 crore cases that are pending for various matters such as:

1. Civil Disputes: Property, money recovery, and contractual matters.
2. Family Matters: Matrimonial disputes and maintenance cases.
3. Labour Issues: Workmen compensation and employment disputes.
4. Criminal Cases: Only compoundable offences permitted.
5. Excluded Matters: Non-compoundable criminal offences and constitutional cases are barred.

Lok Adalats Types

Lok Adalats have evolved into diverse formats to meet changing justice delivery needs. As of 2015, more than
14.15 Lok Adalats have been established in India, which includes:
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1. Regular Lok Adalat: Regular Lok Adalats are organized periodically by Legal Services Authorities to
dispose of pending court cases and pre-litigation disputes through settlement. They function on the
principle of mutual consent and cover civil cases, compoundable criminal cases, and public utility
disputes. These Adalats help reduce court pendency and promote amicable dispute resolution without
formal procedures.

Continuous Lok Adalat: Conducted at regular intervals throughout the year in court
complexes to settle pending cases in a sustained manner.
Daily Lok Adalat: Held on a day-to-day basis in certain courts to resolve petty civil disputes
and minor compoundable offences.
Mobile Lok Adalat: Organized in remote and rural areas using mobile units to provide legal
services and dispute resolution at the doorstep of people.
Mega Lok Adalat: Conducted on a large scale at district or state levels, involving multiple
benches to dispose of a high volume of cases in a single day.

2. National Lok Adalat: National Lok Adalats are held across the country on a single day, usually once
every quarter, under the guidance of the National Legal Services Authority. They focus on mass
disposal of cases related to motor accident claims, bank recovery, matrimonial disputes, and cheque
bounce cases, contributing significantly to reducing judicial backlog nationwide.

3. Permanent Lok Adalat: Permanent Lok Adalats are statutory bodies established under Section 22B
of the Legal Services Authorities Act 1987, for public utility services. They can adjudicate disputes
even when parties fail to reach a settlement, provided the dispute value does not exceed the
prescribed limit. They handle matters such as transport, electricity, water supply, postal services, and
insurance.

4. State Lok Adalat: State Lok Adalats are organized at the state level under the supervision of State
Legal Services Authorities. They coordinate district-level Lok Adalats and focus on resolving cases
involving state-level public institutions, government departments, and large-scale civil disputes.

5. District Lok Adalat: District Lok Adalats are conducted by District Legal Services Authorities in
district courts. They address civil disputes, family matters, land disputes, and compoundable criminal
cases pending in district courts or at the pre-litigation stage.

6. Taluk/ Tehsil Lok Adalat: Taluk or Tehsil Lok Adalats operate at the grassroots level under Taluk
Legal Services Committees. They provide easy access to justice for rural populations by resolving local
disputes, minor civil cases, and pre-litigation matters in a cost-free and informal manner.

7. E-Lok Adalat: E-Lok Adalat is a digital dispute resolution mechanism where cases are settled through
online platforms, enabling remote participation, faster disposal, reduced costs, and wider access to
justice. It was established during 2019-20 amid COVID-19 pandemic.

Lok Adalats Jurisdictions

The jurisdiction of the Lok Adalats defines the scope, reach, and limits of Lok Adalats across India.

1. Pending Court Cases: Matters already filed before any court.
2. Pre-Litigation Disputes: Conflicts resolved before formal court filing.
3. Territorial Reach: Jurisdiction aligned with organising authority’s area.
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4. Public Utility Services: Permanent Lok Adalats handle essential services disputes.
5. Monetary Limit: Permanent Lok Adalats handle cases up to ₹1 Crore financial limits.

Lok Adalats Powers

Lok Adalats possess specific judicial and procedural powers ensuring enforceable outcomes. The main powers of the
adalat are:

1. Civil Court Powers: Equivalent powers under Code of Civil Procedure.
2. Procedural Flexibility: Freedom to adopt informal settlement procedures.
3. Judicial Proceedings Status: Proceedings treated as judicial in nature.
4. Binding Nature: Decisions binding on all involved parties.
5. Execution Authority: Awards executable like civil court decrees.

Also Read: Rajya Sabha

Lok Adalats Significance

Lok Adalats play a transformative role in strengthening India’s justice ecosystem through:

1. Case Backlog Reduction: Crores of cases settled, easing court congestion.
2. Cost Efficiency: Eliminates litigation expenses for common citizens.
3. Speedy Justice: Disputes resolved in a single sitting.
4. Social Harmony: Encourages amicable settlements and reconciliation.
5. Access Expansion: Justice reaches rural and marginalised populations.

Lok Adalats Challenges

Several Challenges faced by the Lok Adalats has been discussed here:

1. Limited Public Awareness: Many citizens, especially in rural areas, remain unaware of Lok Adalat
procedures and legal validity of awards.

2. Dependence on Mutual Consent: Cases cannot be decided unless both parties voluntarily agree,
restricting dispute resolution outcomes.

3. Exclusion of Serious Criminal Cases: Non-compoundable offences are outside jurisdiction, limiting scope
in criminal justice.

4. Inadequate Institutional Capacity: Shortage of trained conciliators and judges affects quality of
settlements.

5. Pressure for High Disposal Numbers: Emphasis on volume sometimes compromises depth of dispute
resolution.

6. Limited Suitability for Complex Cases: High-value, technical, or constitutional disputes are unsuitable for
Lok Adalats.

7. Uneven Performance Across States: Variation in infrastructure and administrative support impacts
effectiveness.
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8. Digital Access Constraints: E-Lok Adalats face limitations due to internet access gaps and low digital
literacy.

Way Forward

To address the challenges faced by Lok Adalats, several measures has been listed below:

1. Legal Awareness Campaigns: Systematic outreach through Legal Services Authorities to improve citizen
participation.

2. Capacity Building: Regular training programmes for judges, lawyers, and mediators in conciliation
techniques.

3. Quality-Focused Evaluation: Shift performance metrics from case numbers to durability of settlements.
4. Expansion of Permanent Lok Adalats: Increase coverage for public utility service disputes.
5. Standardised Operating Procedures: Uniform guidelines to ensure consistency in settlement processes

nationwide.
6. Technology Integration: Strengthen digital platforms and hybrid models for E-Lok Adalats.
7. Institutional Funding Support: Dedicated budgetary allocations for infrastructure and manpower.

Monitoring and Review Mechanism: Periodic assessment of awards to ensure fairness and compliance.
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