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Claude’s Cowork Plugins Latest News

e Recently, Anthropic released 11 open-source plugins for Claude Cowork, its Al workplace tool. Unlike regular
chatbots, Cowork works like a digital colleague. It can read files, write documents, review contracts, and
complete tasks across legal, finance, sales, and marketing with little human input.

¢ A few days later, Anthropic launched Claude Opus 4.6. This new model can manage and coordinate multiple
Al agents to carry out complex work such as financial research and due diligence.

e This marked a major leap in autonomous Al capabilities, enabling Al agents to independently handle
complex workplace tasks across sectors.

e Markets reacted sharply. Global software stocks saw heavy losses, with major US Saa$ firms and Indian IT
companies withessing steep declines.

e The sell-off reflected fears that autonomous Al could replace large teams, threatening traditional, headcount-

driven business models—especially in India’s IT outsourcing industry.

About SaasS
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e Software as a Service (SaaS) is a cloud-based software delivery model where applications are hosted by a
vendor and accessed by users over the internet, typically via a web browser.
e Instead of installing and maintaining software locally, users subscribe to the service, allowing for easier

access, automatic updates, and flexible, pay-as-you-go pricing.

‘SaaSpocalypse’: Why Al Is Being Seen as an Existential Threat to Saa$S

e The term “SaaSpocalypse” reflects market fears that advanced Al is not just improving software but
replacing it altogether.

e As Al agents perform tasks autonomously, the traditional per-user SaaS pricing model looks vulnerable.

e This has triggered a sharp selloff in software stocks, with investors questioning whether businesses will still
pay for large software licences when Al can deliver the same outcomes with fewer people and tools.

e While analysts warn that markets may be overreacting, the episode highlights a real structural shift in how

software value is created and priced.

Real-World Al Disruption Across Professional Services

e The direction of Al-driven disruption has been visible for years. In March 2023, Bloomberg launched
BloombergGPT, a domain-specific financial model trained on an unprecedented volume of proprietary data.
o |t outperformed general Al models on core financial tasks, proving that specialised Al could decisively

augment — and eventually automate — expert work.

From tools to autonomous agents

e BloombergGPT assisted professionals within a closed system.
e The newer shift, seen with Claude Cowork, takes this further by deploying Al as autonomous agents that
operate across enterprises, executing workflows with minimal human input.

e This transition from “Al-assisted” to “Al-operated” systems has unsettled markets.

Legal services: automation shock

e Claude’s legal plugins automate contract review, NDA screening, and compliance tracking — tasks that form
the backbone of legal services.
e The impact was immediate: Thomson Reuters saw its steepest ever single-day stock fall, while LegalZoom,

RELX, and Wolters Kluwer suffered sharp declines.

Financial services: Al runs the back office

e Goldman Sachs’ partnership with Anthropic marks a turning point.
e Unlike earlier Al tools that supported analysts, Claude-based agents are being used to automate trade
accounting, compliance, and client onboarding.

e This move triggered selloffs in firms like FactSet, S&P Global, and Moody’s.

Healthcare: agentic Al at scale
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e Cognizant’s collaboration with Palantir embeds Al agents into the TriZetto healthcare platform, which
processes over half of US medical claims.
e These systems now handle routing, claims adjudication, and supply chains, with humans intervening only in

exceptions.

Workforce implications

e Industry leaders are openly acknowledging disruption. Anthropic’s CEO has warned that Al could displace half
of entry-level white-collar jobs within five years.

e Salesforce’s CEO has said the company will not hire more engineers or lawyers due to Al efficiency gains.

Coding as a leading indicator

e Al's impact is already visible in software development. Experts report most of the coding are now done by Al
agents, with humans editing the output.
e Research suggests Al may author 20% of public GitHub commits by year-end, signalling a broader shift in

knowledge work.

India Inc’s Al Pivot: Incremental Moves in a Fast-Moving Disruption

e Indian IT companies have begun responding to Al-driven disruption, but largely through cautious, incremental
investments.

e The core challenge is speed. Autonomous Al agents are rapidly automating the very high-volume, repetitive
tasks that underpin India’s outsourcing model.

o As global clients embed Al directly into operations — from banks deploying agentic workflows to
defence agencies consolidating software under single platforms — the traditional argument of slow
enterprise adoption is losing credibility.

e To stay relevant, Indian IT firms must shift from labour-based delivery to Al deployment partnerships.

e Their competitive advantage lies in deep domain expertise across sectors like banking, insurance and
healthcare.

e Combining this knowledge with leading Al platforms offer a viable path forward in an era where Al is

reshaping services at unprecedented speed.

Jobs at Risk, Roles Rewritten: How Al Is Reshaping Indian IT Employment

e The near-term impact on Indian IT jobs is unsettling.

e Firms are cutting headcount, freezing fresher hiring, and automating entry-level roles in testing, maintenance
and compliance — the traditional backbone of the outsourcing model. These trends signal genuine
disruption, not just cyclical slowdown.

e At the same time, a new layer of opportunity is emerging.

e Autonomous Al systems operating in regulated sectors still require Human-in-the-Loop (HITL) oversight —
people to validate decisions, manage exceptions, ensure compliance, and uphold ethical and governance

standards.
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e These roles rely on domain expertise and judgment rather than routine coding.

e The shift points to three growth avenues: Al deployment partnerships within enterprises, HITL operations
centres for regulated industries, and large-scale reskilling to prepare engineers to design, supervise and
govern Al systems.

e The employment challenge is real — but so is the chance to redefine the nature of tech work in India.
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