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Question Paper Specific Instructions

Please read each of the following instructions carefully before attempting questions :
There are EIGHT questions divided in TWO SECTIONS and printed both in HINDI and in
ENGLISH.

Candidate has to attempt FIVE questions in all.

Questions no. 1 and 5 are compulsory and out of the remaining, any THREE are to be attempted
choosing at least ONE from each section.

The number of marks carried by a question [ part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be

stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No
marks will be given for answers written in a medium other than the authoriz_ed one.

Word limit in questions, wherever specified, should be adhered to.

Attempts of questions shall be counted in sequential order. Unless struck off, attempt of a question
shall be counted even if attempted partly. Any page or portion of the page left blank in the
Question-cum-Answer Booklet must be clearly struck off.
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TE A
SECTION A

Q1. Tr=ferfaa # & wee &1 oW 150 Yrsa W I A0

Answer the following in about 150 words each :

(a)

(b)

(c)

(d)

(e)

A Yo Al IITEE 8 ‘R 3R I 9 Sued™ ey ¥ HR ot 8 |
foream @ wwEmET |

Public Management takes ‘what’ and ‘why’ from Public Administration

and ‘how’ from Business Management. Elaborate.

Tdeh HHET TS SHaET-1 8 TEY Bie 31=0d: SFaEY1-IV W a1 81T 2 |
ot & waa gt feoaft Hifs |

Every human organisation shall start from System-I and ultimately end

up with System-IV. Comment on Likert’s statement.

aff =y FmeE @ g, g ot e =mnfieor T8 @
=TT HIfT |

All tribunals are courts, but all courts are not tribunals. Explain.

e ged fagra snyfie wmea fagral % fow smam gt v 2
forvermor Sifs |

Classical Organisation Theory formed the bedrock for the modern

organisation theories. Analyse.

foswe fommasftar 2o ®, U9 qon i @9 & o9 =R 3 a%
foreqa w9 @ 3o @ 2 | wdvew Hifso |

Interaction between the State and Civil society has hitherto been largely

neglected, especially in developing countries. Examine.
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Q2.

Qs.

(a)

(b)

(c)

(a)

(b)

(c)

“gemafie TS uh Ut wift o o @ S g Pl F wy sfadi R L S
for faeanfem gro 7 s & ) ywmwfies usw Y gawfrear o @
yfesy &1 o= Hifse |

‘The administrative state is the creation of a power to bind us, with
rules ... that are not made by legislature.” Discuss the constitutionality
of the administrative state and its future.

FRUHRT Aqcd & T 3= Hife & au—aa, TEwo q91 Geanm 61 sragaesal
Bt 8 | = i |

Transformational leadership requires high degree of coordination,
communication and cooperation. Explain.

wHa FEERaTd 98 Sfaifed F@ o e % e e @ ok S
I IATGHAT TR Hl IWITSd T B, 8 Gl & @8 9% T8 & afew
A FHTHTR 6 1Y I -9 8 | FI1 I A SI181 TG & ?

Human relationists postulate that ‘what is important to a worker and
what influences his/her productivity level may not be the organisational
chart but his or her associations with other workers’. Is it more relevant
today ?

SIS IGRAAAT % &7 I TH HHHIT G W1 B S Y Frredi # iR

T AT TEANT i =ad w1 @ | ghe Fifu |

Barnard posits the zone of indifference as the human condition that
animates authority relationships and cooperation in modern
organisations. Examine.

T A% qa, A FaO1 b IR § g fafire, wewagel e srefgof R, @ awime

war 2 | faasw fifse |

New public service celebrates what is distinctive, important and
meaningful about public service. Discuss.

SETIATCHS GEINYT ! U T a4 T g1 =fee | weer) sefarfal &
o SggraTens aem it Gehed w1 faa=m Hifse |
Strategic communication ought to be an agile management process.

Discuss the conceptualization of strategic communication for the
government actions.
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(a)

(b)

(c)

Agca #I gfEdq & WY FGER FA @1 a1 ], Fafh JUAET H Afed1 &
Y GHIEA A || 50 TeH H, TS hl Theral o AT Aged q9n Jme i
g fireRar @1 fae=m $ifsw |

‘Leadership is seen as dealing with change, whereas administration is
viewed as coping with complexity.” In this context, discuss the
contextuality of leadership and administration for the success of

organisations.

framd A SEA fava gue it smavas fFmin @ve s gt §
amrenatt 3wt i wyfd § gt gmar 3 ywra #1 faa=m hifvie |

Regulatory governance frameworks have become essential building
blocks of world society. Discuss their potential and impact in fulfilling

the hopes and demands.

T FHEU Had ¥4 Hl F9d T8l 8, I8 AET T TSRS I91G gioa
w8 | ot Hifsm | '

Social auditing is not just saving the money, it creates positive impact

on governance. Comment.
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TUE B
SECTION B

Q5. fraferfRaa @ & u® =1 T 150 vt # I Al

Answer the following in about 150 words each :

(a)

(b)

(c)

d

(e)

fawm e Tomsfia gwt grn wewr fhw U e SRl @ A @7
e Fifu |

Development Administration ‘embraces the array of new functions
assumed by the developing countries’. Explain.

i e Ygg i IEA | MU AeH a1 8 | fad=m hifvw |

Policy evaluation contributes fundamentally to sound public governance.
Discuss.

st H A i 3 gomTers e gwea F &3 § Wiy B o wen §
T WEH TWias 38 % F9 F Ha1 & ] | 91 A9 39 HUT Q G & ?
T G |

Weber’s construct of bureaucracy has served a great heuristic purpose in
furthering research in the field of Comparative Public Administration.
Do you agree with the statement ? Give reasons.

a9 ImER & S fafdl & wm 9 od feg o @ § | Rowft
Hifm | |

Standards are the foundation which do not replace regulations but
complement them. Comment.

‘GfomE a5e fisae a9eT it waeitEl w1 guaE = @ 1 fw
$if |

‘Outcome budgeting addresses the . weaknesses of performance
budgeting.’ Elaborate.
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Q6. (a)

(b)
(c)
Q7. (a)

(b)

(c)

Tqada 61 vfspan et sifres afewfa &t 8, soht ffa oreeen 3ot &
st o foordr &t 8; foadt ifvs orawifa &t 2, soeht Bl
FHE It 8w 3o 3R Fu faerdi gt @ 1 fow i 39 ftemed
=1 wlerr Hif |

‘The more exogenetic the process of diffraction, the more formalistic and

heterogenous its prismatic phase; the more endogenetic, the less
formalistic and heterogenous.” Examine this hypothesis of Riggs.

g qataer st gfifeafa st & g9R & Fd 2 98 389 AMd S9iYe
forepra sHeRRl W HEEYYl yMTE e ® | gdee i |
The environment and situational conditions under which the

government operates have an important bearing on its human resource
development practices. Examine.

Fervgsem arféhes fofem 1 T T WE A ® 11 36w % A b,
Hife srawarast & =4 % fou 3y game |

‘Lindblom regarded rational decision-making as an unattainable goal.’
In the light of the statement, suggest measures to avoid policy failures.

afie o TeAfd % aRomm AR sideraeas % fore gEam &
| 3@ guyfn #, IutarfiveT s wewfa i AR fawm A wRedw w1 fas=m
I |

The results of Washington Consensus were far from optimal for
transitional economies. In this background, discuss the change of
direction towards post-Washington Consensus.

T Yoo IS SFadl 98 B S Amiehl # favae 31 At @, foh awnn 39k
TSR ! Gdl B | SodT A8 6 g § 36! faear i |
A sound budgeting system is one which engenders trust among citizens

that the government is listening to their concerns. Elaborate this in the
context of budgetary governance.

forsqre Tt fae & e ufdterr i St & SR Bt 8 3R Ig & Sl
Fae ufvemr @ feured § gow R S oawar @ | FUF H @A
forwetwor Sifs | '

Performance problems are rarely caused simply by lack of training and

rarely can performance be improved by training alone. Critically analyse
the statement.
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Qs.

(a)

(b)

(c)

ﬁmﬁaﬁaﬁawﬁﬁ?ﬂawa%aﬁﬁm%mﬁémmél
U & % frearem 39§ sriaftes sher & HEe i e i |

The audit function has always been viewed as an integral part of
government financial management. Discuss the significance of internal
audit in improving the performance of the government sector. 20

Afep ffde da1 ymAaghEl § st o adofe & ear @
YRR s % wwE oA S @ | os| ysafy § srem-wfear
FHyatear 1 faasm Hifse |

Most civil service regimes still equate ‘Public Sector Ethics’ with

anti-corruption efforts. Discuss the insufficiency of Ethics-code in this
background. 15

A Hifodi i sEwerar F W= TR i guen w s @ 8, sete
foraraas fift T Wy w1 58 vl w1 faaes fif

Failure of public policies has often been attributed to problems of
implementation, while implementors question the policy design. Discuss
the contestation. 15
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