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MANAGEMENT (PAPER-])

‘Time Allowed : Three Hours I IMaximum Marks : 250J

QUESTION PAPER SPECIFIC INSTRUCTIONS

(Please read each of the following instructions carefully before attempting questions)

There are EIGHT questions divided in two Sections and printed both in HINDI and
in ENGLISH.

Candidate has to attempt FIVE questions in all.

Question Nos. 1 and 5 are compulsory and out of the remaining, THREE are to be attempted
choosing at least ONE question from each Section.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the
space provided. No marks will be given for answers written in a medium other than the
authorized one.

Assume suitable data, if considered necessary, and indicate the same clearly.

Attempts of questions shall be counted in sequential order. Unless struck off, attempt of
a question shall be counted even if attempted partly. Any page or portion of the page left blank
in the Question-cum-Answer Booklet must be clearly struck off.
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WUEs—A |/ SECTION—A

FEYE 1 U e A e R w0 wea i R 21 e

“Span of management plays important role in deciding organization structure.”
Explain.

it W Wit @ oW wmen R sy frfia W@ ¥, 98 e, gew @ s
@,'?!

Ifth 1 Fod Wewl Uee] 76 ¥ FF 9w fofkar 71 v 21 3@ 9 ¥ el § 3w Ru m
FY T feogofi Hifs)

“Dependency is increased when the resource you control is important, scarce
and non-substitutable.”

Comment on the above statement in the light of the fact that the most
important aspect of power is that it is a function of dependency.

o a1 B % foe ommaves faftm aRfeufedt o Hif) d=r ¥ fig 33 T T G
F I A W FY 99 STerar 27

Enumerate the different conditions needed for conflict to arise. How does
the channel chosen for communication have an influence on stimulating
conflict?

“uftet i fian e e § o= ot )
At fan Y sauRon FRARY T s el iR REE W v S

“Workers’ education is the latent energy in economic development.”

Explain the concept of workers’ education and highlight its aims and
objectives.

R AT & wgE wngfee WAt F g w80 o i % g g % w9 B Y ¥

What are the major collective bargaining issues in Indian industries? What
do you foresee as a major issue of the future?

et wmea F fo o o= Ao fsfm w0 § s, e aa qw B weR wEEA
Fd &7 A gRER it e fifg

How do mission, vision and values help in developing good plan for an
organization? Explain planning premises.

TF AN G13T F FeATHS TEA hl FR@ R AR 77w dWE e g
¥ fhe R fm @7 frm woR # S s e we ¥ R watfue suge 37
I Gigd GHSAEY |

Outline the organizational structure of a virtual organization. How does it

differ from a boundaryless organization? Which type of industries is best
suited to a virtual organizational setup? Explain with examples.
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(b)

(c)
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Differentiate between career, career planning, career development and career
management. Who are the major stakeholders in career development?

“uw AR F TR EW A TH ¢ fEg WTeAoT® FEER A9 We 9ga €t gen #
g ¥ gefta gt | FHfRa wa 217

FHeE A gatva faftm gl $i sren $ifg) 9 e ywr o= R-wddas g6 g
¥ fim &7

“A person can have thousands of attitudes but organizational behaviour
focuses its attention on a very limited number of job-related attitudes.”

Explain the different job-related attitudes. How do they differ from other
non-job-related attitudes?

“qn iR %y 1 o wift § w5 an wife 3§ 9fs k7 s e i)

“Does delegation of authority mean loss of power or enhancement of power?”
Critically explain.

F1§ GBI sl wfte i waeiiea ¥ Puita e 27 vl wien § @R aeh =6
ara ¥ = ¥ o, oAl gr o fasedt @ IuEm e s 7 |

How does an organization determine the effectiveness of its recruitment
process? To avoid the high cost involved in the recruitment process, what
alternatives are used by organizations? Explain.

A GEIYE G YOIel!, HHE gEEA faveiw @ 3em e FEeE F w9 vga sad @
Fogifea fifsg @ 7% I9gw sigwam i) o fafte ama d@m g9 woneft @ @
uiq Td =rE i)

Highlight the key differences between human resource information system,
human resource analytics and enterprise resource planning, and give
their suitable applications. Illustrate and explain a typical human resource
information system framework.

s fem e wiea fFe YER Afem, 2 @ e R 6 wERE B e
w1 27 A= g aftfa, ws e ged % T aifed sgewr aftads @ &7
How does a learning organization model integrate the strategies in the domains

of individual, team and organizational learning? What are the desired
behavioural changes for a learning organization as described by Senge?

“ura w1 e e IufiEt gro T o enfeeemrl w i o) s difsw)

“Economic development of India will depend on the inventions carried out by
entrepreneurs.” Explain.
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6. (a)

@Uvs—B / SECTION—B

foreft e & el #6f % SRwdl w@ Pl i APE w = iR

Discuss on the objectives and categories of decisions of the finance function
in an organization.

‘é@mmﬁ’%aﬁaaﬁmiﬁﬁqaﬂtaﬁmw&mﬁmﬁaﬁ?ﬂaﬁﬂﬁnmﬁ
(Ao Tho Ao THo) F Iwd | WS Wew W =1 Fifm)

Elaborate on the objective of ‘Accounting Standards’ and discuss on its
significance in the emergence of International Financial Reporting Standards
(IFRS) as Global Standards.

%o To o $o () Yo GuRl H g Rrdwarelt w Ruph Hifm)

Comment on the salient features of the EASE Next Reforms.

“fam yRE ST R} wh et Rovm w6 @M é 2 iy oe aeh-aweh Rty @
qftom #1” 39g e A gY e @ wwemu)

“Marketing is everywhere. Good marketing is not a coincidence but a result
of well thought strategy.” Elaborate giving suitable example.

e {2 Faial Faet Iere  Fard @ T g wew wew v R @ ¥ e W
1 HEH 90 g Y| Ferew ot g

“Customer-centric companies are building customer relationships and not
Jjust products or services.” Explain giving importance of customer satisfaction.
Give examples also.

T @ I A D wE F arfee N R e §

faaor w5 A () %5 B (T)
s o 25,000 10,000
fosht Term 1,25,000 60,000
Fel | 75,000 30,000
feert () 25,000 20,000

(i) TE= favewm ¥ snur ® e (3fRd) ¥ amim (3me 3o fo) i M Hifm
v fore o ) wee w017

(i) =qui=e faveror & diand = §7
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Given below is the data of two firms in the same industry :

Particulars Firm A (¥) Firm B (¥)
Net Profit 25,000 10,000
Sales Revenue 1,25,000 60,000
Total Assets 75,000 30,000
Equity 25,000 20,000

() Compute the Return on Equity (RoE) based on DuPont analysis. Which
company would investors prefer?

(i) What are the limitations of DuPont analysis?

(b) Toreht o it GSht TET A FER T4 W, A FRE F wE § W@ EEE 17

What are the factors that need to be kept in mind while designing the capital
structure of a firm?

(¢ ‘o =@ fofdt ¥ yea Sead faefa 2§17 Iuge Seewn 6 weEd ¥ weRdl ¥ wew
H gHFEY|

“Marketing channel decisions lead to developing value network.” Explain the
importance of intermediaries giving suitable examples.

7. (@) ATz 6= i A vra A w9 ($o o 330 Ao) ¥ 10,00,000 ¥I FH F I
12%, ¥ 30 @m@ fed= 1 3 fofm = (K,) 20% ®1

frefafaa 6 mom i
(i) 3R F TR g7 i wd F: g
(i) gsit A F TG

A Ltd’s EBIT is ¥ 10,00,000. The company has 12%, ¥ 30 lakhs debentures.
The equity capitalization rate, i.e., K, is 20%.

Compute the following :
(i) Market value of equity and value of firm

(i) Overall cost of capital

(b) THE WaATR | FHEIA F FS URONEF Hha ¥ &7

What are some early signs of cash flow problems?
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“Price is the most important element of marketing mix.” Discuss.

(i) I h Fa F ofadd T F G T @ FA A AGE H) owE fik) w1 e
| & g Fima-fufon orfa sre % ded § amp 27 seem g

Elaborate the process to decide right time to change price of product.
Do you think leadership pricing strategy is applicable in today’s context?
Give examples.

8. (@) TF WA & WA, 4500 wHEEE B wfFm A F @ ¥ A w amm o = s
8% 91| HEA % 3 H, 2600 FH1EA! 1 IqTeA a1 a1 3iR avreht wfhar & womiafa = &
™1, 1400 FHrEEl syl fffa off qen 500 sEEEt M @ W R ) g7 sgEm @ @
%mmﬁmﬁﬁnﬁr@ammnﬁanﬁeﬁ:

aHf—80% o
F9—60% qof
I9RETT—50% qoi

@ T 4500 FEEE H @@ € 10,500 ft) uEF F A wht yaw wmwft f ara
T ¥2,400. 3 I9R=a € 3,490 g3 WAd 9 € 5,460 o Wi (@ A M) 3
¥ 3 wfa 15 wW gul & Tl whh @ R g €, saig 3w, s qn suie ¥
Y 7 100% o1 o)

frafefa vt % 3w Gt

(i) Fugea Ieared i e dam v

(i) SR EE, ¥R e 3R sifm o we A w w5 g fitg

(iii) WfFT A @ T | ' @ 4R fif)

During a month, 4500 units were introduced into process A. The normal loss
was estimated at 8% on input. At the end of the month, 2600 units had been
produced and transferred to next process, 1400 units were incomplete and
500 units had been scrapped. It was estimated that uncompleted units had
reached a stage in production as follows :

Material—80% completed

Labour—60% completed

Overheads—50% completed

The cost of 4500 units introduced was ¥ 10,500. Direct materials introduced
during the process amounted to ¥ 2,400. Production overheads incurred were
¥ 3,490. Direct labour was ¥ 5,460. Units scrapped realized € 3 each. The units
scrapped have passed through the process, so were 100% completed as
regards material, labour and overheads.
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Answer the following questions :

(i) Prepare a statement of equivalent production. 7
(i) Evaluate the cost of abnormal loss, finished goods and closing stock. 10

(iii) Prepare the process A account and abnormal loss account. 8

(b) Faw & (VR yaum F wgaE e =0 7 fFaw o (WERRmE) ¥ g § w e
91 YgE FUEr $ g Twme)

What are the major objectives of portfolio management? List the major ratios
used to evaluate a portfolio. 10

(c) “I-envErl el F fagvE uE w g 1) v i) n-enverd e ¥ fafte smam
w1 87 aolq Hifsg)

“Marketing of non-profit organizations is a great challenge.” Elaborate. What
are the various dimensions of non-profit marketing? Explain. 15

* & ok
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