CIVIL SERVICES (MAIN)EXAM- 2023 SKYC-U-PBAD
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PUBLIC ADMINISTRATION (PAPER-I)

Time Allowed : Three Hours Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONS
(Please read each of the following instructions carefully before attempting questions)

There are EIGHT questions divided in two Sections and printed both in HINDI and
in ENGLISH.

Candidate has to attempt FIVE questions in all.

Question Nos. 1 and 5 are compulsory and out of the remaining, THREE are to be attempted
choosing at least ONE question from each Section.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must
be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space

provided. No marks will be given for answers written in a medium other than the authorized
one.

Word limit in questions, wherever specified, should be adhered to.

Attempts of questions shall be counted in sequential order. Unless struck off, attempt of a
question shall be counted even if attempted partly. Any page or portion of the page left blank
in the Question-cum-Answer Booklet must be clearly struck off.
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@Us—A / SECTION—A

1. f=fofea # & @ &1 3w e 150 w=dt # fflaw
Answer the following in about 150 words each : 10x5=50

(a) FEcliFd 1 F TIieH f IR sEwEE@e B P FS F R A TR ¥ il W
foram & &1 %) =wEm i)

Public administration horizons have been expanding to cater to the complex
needs of the citizens in the globalized era. Explain.

(b) Tofre sifivma &, Friemar et e A sxawen % wged S W@ % e g wE E g
SIeHTER 39eTey FOH I &ma Bt 21 frvdwm Hiftw
Efficiency, in the specialized sense, is an organization’s capacity to offer

effective inducements in sufficient quantity to maintain the equilibrium of the
system. Analyze.

(c) “Toiei i wfFaT......o0% w9 A fwedt B gl =Y D oA 21 s=mEn S

“The process of decisions......is largely technique of narrowing choices.”
Explain.

(d) “ﬁﬁ-ﬁnhﬁmmrﬁﬂmqmmmﬁmﬁama%ﬁﬁﬁﬁmwﬁaﬂ@
At whrreTs fe fvrd 1" Rogoft Hifm)
“The judiciary is playing a more positive role in policy formulation, not just in
limiting government actions, but also in mandating them.” Comment.

(e) ‘T srftepr-w (Rifdsm w1&t) #1 wm A Ja1 fraw F d@ay § TG B G 7=
21" v it

“Citizen Charter’s focus is on empowering citizens concerning public service
delivery.” Analyze.

2. (a) PR3 Gl B gerwm i o A qon aded A S A T A
* w9 AAfrdl ¥ d wew ke @ wedn ek =3 D gga @ awew © 2)oS=
E2E
Follett firmly advocated for cultivating interdependence and collaboration

among individuals as the key to resolving conflicts and establishing more
harmonious and all encompassing social structures. Discuss. 20
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(b)

(c)

3. (a)

(b)

(c)

g 111 3 o wome & for qerem siadie der 0 § v siEYR ¥ e W ad
o ik g &3 & foen ) Rftm &g el % srgew a6 sravaEs B gEEEN Haw
i

Minnowbrook III emphasized the importance of empirical research in
generating valuable insights for public administration and recognized the need
to tailor education in the field to different regional contexts. Examine.

“aree-fast wrfierd (o dio dio) 1 itk wwg o faftm adet & sfua set o R, &
Tl weenatl & e & forg Fsh ardwes dansit w1 fFsfeo o = #1770 o9 gewa §7

“Public-Private Partnerships (PPPs) have been justified in various ways
over time that seek to privatize public services for the profit of private entities.”
Do you agree?

“aen fagia @eTors fawem % fog +E gRE ¥ @y o R w9 R, ok aw Rl
Teufeal & ferg fra-firm 3w wem e @17 Rooft $Hifvm)

“Organization theory is not a single theory with a loosely knit of many
approaches to organizational analysis, and it provides different answers to
different situations.” Comment.

“aredt srfirreon i gern # sriafr Aftron | freaea o e # afg A 217 wham
Hifs

“Intrinsic motivation in comparison to extrinsic motivation leads to enhanced
performance and creativity.” Examine.

g F AR (3o Ao 3Mg0) F Raens TS gRT B T FowEE A RS F WA F
R 1 TifiE fFm R17 3o Ao Ao FEwalal N g e F fw ame Ho amgo
syt § v A srawEsa | fufga qon e Hif)

“The backlash against Right to Information (RTI) by the State hampered the
citizen’s right to know.” Examine and point out the need to amend the RTI Act
to provide protection to RTI activists.

g % ifeT Aied 7 shfea e qon % Tz Al 3R TEEA Y g F @ @ g
T § e W S’ wE i
“Reddin model of leadership added third dimension to the existing two basic

dimensions of leadership identified by Ohio Studies and Blake and Mouton.”
Elucidate.

15

15

20
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15

20
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(b) ‘‘Fe-wnw fagia i § $9 FRA W SR 2@ ? Fad afomee dwt f gl @ g,
vafh 31, Al Sgafeda §, @ 7Edm 1 FRo 59a &1 5= hifs)

“Two-factor theory entails certain factors in workplace resulting in job
satisfaction, while others, if absent, lead to dissatisfaction.” Discuss. 15

(c) “‘aefiey faumm $i e wiEl §; 68 W 9 B TN AE 1 wHar 6 g7 Fh aEns
oft 21" wheo i)

“Subordinate legislation has its drawbacks; this does not negate the fact that it
is also quite beneficial.” Examine. 15

@is—B / SECTION—B

5. Frafafea 8 @ wdis &1 3w anm 150 =t # fafaw
Answer the following in about 150 words each : 10x5=50

(@) ‘%= ToRTSY %1 E@fauE GBE 9 aeEifes a1 S 5 3 T8 Jhar B 78 v @ T e
¥ ghfim 0 % fog w6t 1t T 78 W o 78 8 =ifee)”’ s fifv)

“The Constitution of French Republic does not prohibit ministers from being
the leader of political party; it is customary that minister should not occupy
such a post to ensure impartiality.” Explain.

(b) FEET GEAT WU (To 3TFo THo) &l AN FA H1 Afqq &g TSl § qed AR IcqEHal
) TGM1 8| ST i

The ultimate goal of using Management Information System (MIS) is to increase
values and productivity in organizations. Explain.

(c) ‘‘arra-em favemo fifs fmfaed i Aifvel 9@ @ aEats A frfh 8w wmt wE
F & 9ga 7eg wa 21 wlam Hife)

“Cost-benefit analysis is of great help to the policy makers in framing policies
and providing advice on developing public policy.” Examine.

(d) ““Afiw ifa ok T i fm-fm §; g 39 & IEm sdegern F faftafa w0
fore fomn s 1”7 == <fifsr

“Monetary policy and fiscal policy are different; but both are used to regulate
economy.” Discuss.

(e) ‘‘FrErmI-FHE Gy ZE & S9E wER fofwa F1 @ =)’ e i)

“Instead of conflicting, the employer-employee relationship should be one of
mutual reliance.” Explain.
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6. (a)

(b)

(c)

(b)

(c)

g i TEITEA (Hio o To) teEA i v fisd wnswel Y g § T AU e ik
srf%fa=rma & w9 1980 3R 1990 % T3t # 7fY fieft ) seiremTews vheo Hifg)

“The studies in Comparative Public Administration (CPA) got momentum in
1980’s and 1990’s with a new objective and orientation than its previous
counterparts.” Critically examine.

Y o’ f =TEn O T AReR A 9T § gedE 3R e § ufedd $ e W
o, i St & 6 @ gftwm @ St T }; R gfeew § e firee on wed R)”
feoquft ifsr)

“In explaining the ‘development’, Weidner made a distinction between change
in the output and change in the system itself; and warned that what is growth
from one point of view may decline from another.” Comment.

‘Y- a9 (Sze o o) WRIRF a9 F T9 FHFHA a@A W umd 21 56H
AT | YR a9 H ga1 # 8o o do F w1 wharo A

“Zero-based budgeting (ZBB) is based on programme efficiency rather than
budget history.” In the light of this, examine the advantages of ZBB over
traditional budget.

gt Hifa-fmfn werifer e f et $ A 6§ an w0 B o o R
A 3o Hay N o fequrat & sie A wfemed @ 21 == fif

“Public policy-making is an effort to apply the methods of political analysis to
policy areas but has concerns with processes inside the bureaucracy and
stakeholders.” Discuss.

“Yfe & Taf % R i e A TR aREt ) T A 3, iR TR 9 ge
i ! ) e g gt @d e 21 Ruh B

“In career advancement, civil servants are necessitated to political superiors
and hence the phenomenon poses the challenges to civil service neutrality.”
Comment.

g FER MR (3mge Hio do) Uw T iR wwEh G@R wAN F T v | afte
FrgErt A A FA F fow Fhm gfamm (To ame) fit it w1 sw@m W wwd 21 gwh
Thfedt 1 ve=ma gu whem Hifv)

“Information Communication Technology (ICT) can harness the power of

Artificial Intelligence (Al) to execute the policies more intelligently creating an
efficient and effective Government.” Examine and identify the challenges.

"ggg wEEhE R Wy wetE Sawned £ g gen war o1; AfFd guim /A, @
wreheggaa Aifedl 1 R 7 0 R)” e qeaiw fifv

“The management of sound public finances used to be the backbone of
administrative systems; but unfortunately, it has become the prisoner of
populist policies.” Critically evaluate.
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(b) “‘waa fawm F fou wfeen gufheo sfar 2 mie @ Yaa seEd § @ sRfERa T8
S SR afed wearl i wrmEl #§ s gRfim w3 % fig 3 @l #) gem 3=
=few)”’ TS Tl Hifvw)

“Women empowerment is essential for sustainable development; hence it
should not be reflected only in programmes but promoting concrete actions

to ensure the participation across institutions and communities.” Critically
examine. 15

() “‘wfigw wF @g w1 € ¥; 9 T A, sedt, I R G REhke wQ A @
-0 Wi R1 T i)

“Training is not a short affair; rather it is a step-by-step process of developing
skills, habits, knowledge and aptitude.” Elucidate. 15

* ok &

SKYC-U-PBAD/18 6 SB24—960



